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1. OOwme NONOXeHus

[laHHOe MonoxeHue, pas3paboTaHHOe B COOTBETCTBUM C [paxaaHCKuM Kogekcom
Poccuiickoll ®epepauuy, ®efepanbHbiM 3akoHoMm oT 29.12.2012 Ne 273-03 «06
oBpasosaHuu B Poccuiickoin Pegepaunumn» n 3akoHom Poccuinckon depepaunn «O sawmTe
npas notpebuTeneii», a Taike MNoctaHoBneHmem MNpasutenscrea Poccuiickoin ©epepaumu
«OB6 yTBEpXAEHWE MPABUN OKasaHUA NnaTHbIX obpasoBaTenbHbIX yCnyr» oT 15.07.2013,
peleHnem Megarornueckoro coseta MAOY, npotokon ot 18.09.2013 Ne 1 perynupyeTt
OTHOLUEHWS, BO3HMKAOLMEe Mexay noTpebuteneM W WUCNONHUTENEM Mpu OKasaHuw
nnaTHbIX 06pasoBaTenbHbLIX YCNyr B Chepe AOLUKONLHOro 00pasoBaHuns.

[lononHUTenbHbIE NnaTHole oBpasoBaTenbHble YCnyrn He MOryT ObiTb OKasaHbl
rocyAapCTBEHHLIMK U MyHULMNanNbHbIMK 06pa3oBaTeENbHBIMU YUPEXAEHNAMN B3AMEH NN
B paMKax OCHOBHOI OBpasoBaTenbHOW AeATenbHOCTM (B pamkax —OCHOBHOW
obLeobpasoBaTenbHO  NporpamMMmbl  JOLUKONbHOrO — 0BpasoBaHusi), heaepanbHbIX
rocyAapcTBeHHbIX 0OpasoBaTenbHbIX CTaHAAPTOB M dheAepanbHbIX rocyAapCTBeHHbIX
TpeGoBaHuit, a Tawke (B Cryyasx, NPeAyCMOTPEHHbLIX 3akoHoAaTenLCTBOM Poccuiickoi
denepauvn B obnactn obpasoBaHus) B pamkax oOpasoBaTesfibHbIX CTaHAApPTOB W
TpeBoBaHUii, PUHAHCUPYEMON 3a CHET CPEACTB COOTBETCTBYIOLEro Oroaxera.

OTka3s notpebutens oT npeanaraeMbiX nnaTHbIX 06pasoBaTenbHbIX YCNyr HE MOXeT
GbiTb MPUYNHON yMeHblieHusi obGbema npefocTaBnsemMbiX emy o06pasoBaTenbHbIM
yJpEXaEeHUeM OCHOBHbIX 06pasoBaTenbHbIX YCNyr.

MoTpebutenem nnaTtHoii obGpasoBaTenbHOW ycnyru SABNAETCA AOLWKONMbHUK, OT
MMEHM U B MHTEPECAX KOTOPOro BLICTYNAET ero poAUTenu (3aKoHHbIE NpeAcTaBuTeni).

Wcnonuutens yenyru — MALOY YMO Ynoposckuid aeTckuit cag «ConHbILIKO

2.OpraHu3aumus AeATeNbLHOCTU N0 OKa3aHMI0 NnaTHOM obpa3soBaTesibHOM ycnyru

JononHutensHble nnatHele o6pasoBaTenbHbIE YCNYrd OKa3biBalTCA HA OCHOBaHUN
[0roBOpa, 3aK0YaeMoro Mexay ucnonHuTenem u notpedutenem.

JononHuTenbHble NnaTHele obpasoBaTenbHble YCNyrd MOryT OKasbiBaTbCA Kak B
rpynnoBom, Tak U B MHAUBUAYaNbHOM MOPSAAKEe, B 3aBUCUMOCTY OT BUAA YCNyrn.

JononHuUTenbHble NnaTHele obpasoBaTembHbIE YCMNyrM OKasbiBAOTCA TOMbKO B
crnyyae Hanuuus JOCTaTOMHOro AN YCnyr AaHHOro Buaa maTtepuaribHO-TEXHUYECKOro W
Kagposoro obecneyeHus. _

WcnonHutene o06s3aH ofecrneunTs oOKasaHue AOMNOMHUTENbHBIX  MaTHbLIX
o6pasoBaTernbHeIX YCnyr B NofHOM o6beMe B COOTBETCTBUM C YCNOBMAMM SOroBopa 06
OKa3aHuW nnaTHbIX oBpasoBaTenbHbIX YCNyr (panee MMeHyeTcs — AOroBop).

3. Mopagok 3akn4YeHUA JOroBopoB

WcnonHutens o6si3aH A0 3aK/lOYEHUs JOroBopa npeaocTaBuTb MOTPedbuTten:o
[LOCTOBEPHYKO UMHopMaumio 06 uCnonHuTene W OKasblBaemblX AOMNOMHUTENbHBIX
oBpaszoBaTentbHbIX yenyrax, obecneqmsatoLLyo BOSMOXHOCTL X NpaBuibHOro ssibopa.

WcnonHnTtens 06s3aH fgosecTn Ao noTpebutens (B TOM Yucne nyTeMm pasMelleHus
B yoo6Hom ans 0603peHus MecTe) nHopmMaLuuio, coaepallylo cneayolive ceegeHus:

- YPOBEHb U HanNpaBneHHOCTb peannsyemMbiX AONOMHUTENBHbLIX 0OpasoBaTenbHbIX
nporpamm, OpMbI U CPOKU UX OCBOEHMUS;

- MepeyYeHb [ONONHUTENBHBLIX NNaTHbIX 06pasoBaTenbHbIX YCNAYr, CTOMMOCTb
KOTOPbIX BKMKOYEHA B NnaTy No AOroBOpy TOMbKO C COrnacusi notpedutens, nopsaok ux
npeaocTaBneHns;

- NopA4oK npuema v TpeboBaHua K NOCTynaloLWum;

- agpec v TenedoH yupeguTens;

- 06pasupl 4OroBopa;

WcnonHutene o06s3aH coobwuTte notpebutento no ero npockbe apyrue
OTHOCALLMECA K AOrOBOPY M COOTBETCTBYIOLLE oOpasoBaTenbHOW yCcrnyre CBEAEHUS.



NHhopmaumsa gomkHa doeodumbcsi Ao noTpeduTenei Ha pyccKoM A3bIKe.

WcnonHutens 06s13aH cobniogath yTBEPKAEHHBIE UM NEPCNEKTUBHbINA NNaH, rpaduk
paboTbl M pacnucaHne 3aHATUNA.

Pexum 3aHaTui (paboTbl) ycTaHaBnuBaeTcst UCNOMHUTENEM.

WcnonuuTenb He BnpaBe OKasblBaTb NpeanoyTeHue ofHomy notpebutenio nepen
APYrAM B OTHOLLEHWUMW 3aKNKUYEHUA 4Oorosopa, KpoMe crnyyaes, NpeAyCMOTPEHHbIX 3aKOHOM
1 UHBIMW HOPMAaTUBHBIMW NPaBOBLIMU aKTaMu.

[loroBop 3aknwyaercs B NUCbMEHHOIN hopmMe U OOMKEH coaepXaTb crieaylolmve

CBEAEHURA: a) HAaMMEHOBaHME YYPEXOEHUA, MECTO €ro HaxoXaeHus (lopuauueckui

agpec), bamunus,

MUMS, OTYECTBO PYKOBOAUTENSA yupexaeHusi, 6aHKOBCKNE PEKBUSUTHI;

6) camunua, mmsa, oTyecTBo, TenedoH M agpec noTpebutens (3aKoHHOro

npeacTasuTens); B) CPOKM  OKasaHws  AONOMAHWUTENbHbLIX  MAATHbIX

obpasosaTeribHbIX yCnyr;

F) ypoBeHb M HanpaBneHHOCTb AOMONHUTENbHbIX OBpasoBaTefibHbIX NPOrpamMm,
nepeveHb (BuAbl) AONONHATENbHbLIX MNATHLIX 00pasoBaTenbHLIX YCNyr, UX CTOMMOCTbL U
nopsiaoK onnaTbl;

A) Apyrne HeobxoauMmble CBeAEHMWA, CBSiI3aHHbIE CO CrneuuduKor OKasbiBaeMbIX
AONONMHUTENBHBIX NNATHLIX 06pasoBaTENbHbLIX YCNyT;

€) AOMKHOCTb, hamunusa, UMs, OTYECTBO nuua, NOANWCHIBAIOLIEro AOrosop OT
WUMEHW UCNONHUTENS, €ro noanuch, a Takke nognuce notpeburtens.

[loroBop COCTaBnseTCA B ABYX 3K3eMnnsipax, OAWH M3 KOTOPbIX HaxoguTcs vy
UCNONHWUTENS, APYron - y noTpebutens (3akOHHOro NpeacTaBUTENs).

MoTtpebuTtens 06s3aH ONNaTUTb OKasbiBaeMble 06pasoBaTenbHbIE YCIYr B NOPALKE
U B yKasaHHble CPoKU B gorosope. [oTtpebutenio B COOTBETCTBUMU C 3aKOHOAATENLCTBOM
Poccuiickoin ®egepaumn gomkeH ObiTh BbldaH AOKYMEHT, NOATBEpXAaloWWiA onnaTy
AONOMHUTENBHBIX MNaTHBIX 0BpasoBaTENbHbIX YCIYT.

Ha  okasaHve  OOMOMHMTENbHBLIX  MAATHBIX — OobpasoBaTeNbHBLIX  YCNyT,
npeaycMOTPEHHbIX AOroBOpoM, cocTaenaetcA cmerta. CocraBneHue Takoi CMeTbl no
TpeboeaHuo noTpebuTens nnu ucnonHUTens obasarTensHoO.

4. Bwuabl obpasoBaTenbHbIX YCIyr, okasbiBaemMbIX
B MAOOY YMO YnopoBCKOro neTckoro caga
«CONHBbIWKOY

Ycnyru MOryT OKasblBaTbCA NO CREfyoWMM HanpaBneHUsM: TEXHUYECKOE, COLUasibHO-
ryMaHWTapHoe, Xy[,0KeCTBeHHO., (hU3KyNbTYPHO-CMIOPTUBHOE U KOPPEKLIMOHHOE.

5.Mopanok nony4yeHus U pacxogoBaHUA cpencTs

PacxopoBaHue cpencTs NPOM3BOAMTCA B COOTBETCTBMM CO CMETOI pacXofoB U HaCTOALLMM
nonoxexvem. Moctynnexlus or OKasaHWA  AOMONMHUTENbHBIX MMaTHbIX 06pasoBaTenbHbIX
YCnyr peUHBECTUPYIOTCH B YUPEXKOAEHUE Ha €ro HYXAbl U pacrnpeaensaeTca cneayrowmm obpasom:

- Ha pasBuUTUE yupexaeHus (yBenvyeHue marepuanbHo — TexHu4eckoi 6askl, Heobxoanmon
ANA OKasaHua NnaTHbIX o6pasosaTenbHbIX Yenyr) B pasmepe 40%

- onnara nepjaroraMc y4eTOM HanoroB 3a KayecTBEHHOE W pes3ynbTaTUBHOE
oKasaHue [ONONHUTENbHbIX NNaTHbIX oBpasoBaTenbHbIX yenyr - B pasMepe 60%.

6. OTBeTCTBEHHOCTb UCMOJIHUTENS U NOTpeduTens

McnonHutens okKasbiBaeT AOMOMHWUTENbHbIE NnaTHble obpasoBaTenbHble ycnyrv B
nopsake 1 B CPOKKU, onpeerneHHbIe JOroBOpoOM U YCTaBOM yUYpexaeHus.

3a HeucnonHeHve nubo HeHapnexallee WCNonHeHue obA3aTenbCTB No AOroBopy
WCNONTHUTEND U NOTPebuUTeNb HECYT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO AOFOBOPOM U
3akoHogartenscTeom Poccuiickon ®egepavum.



Mpu oOHapyeHUW HeAoCTaTKOB  OKa3aHHbIX  AOMOMHUTENbHBLIX  NNATHbLIX
obpasoBaTenbHbIX ycnyr, B TOM 4MCNe OKa3aHus WX He B nNONHOM o6beme,
NpefycMOTPEHHOM AOMNOMHATENbHBIMA NNaTHeIMKU O0BpasoBaTenbHbIMK  NPOrpaMMamMn
NepcrnekTBHLIMK NnaHamu, notpebutens Bnpase notpebosaTe 6e3BO3ME3AHOrO OKaszaHWA
AONOMHUTENbHBIX NNAaTHbLIX oOpasoBaTenbHbIX YCITyr B NONMHOM O00bLEME B COOTBETCTBUM C
o6pasoBaTenbHbIMU NporpaMmmamu, yuebHbIMU nnaHamu n aorosopoM. Motpebutenu Takke
BrpaBe pacToprHyTb AOroBOpP, ECNU UM OBHapYKEeHbI CyLLIECTBEHHbIE HEAOCTAaTKWN OKasaHHbIX
[ONONHUTENbHBIX NNAaTHbLIX 06pasoBaTenbHbIX YCIYr U WHbIE CYLLECTBEHHBIE OTCTYNNEHUE
OT YCNOBWIA forosopa.

Yupeautens BnpaBe NPUOCTAHOBUTbL AEATENbHOCTb YYPEXKAEHUS MO OKa3aHUIo
AOMONHUTENBHBLIX NNaTHLIX 06pasoBaTenbHbIX YCNyr, ECru 3Ta AEATENIbHOCTb OCYLLECTBIISETCS
B yLiep6 ocHOBHOM 06pa3oBaTenbHON AEATENBHOCTY YYPEXAEHMS.



