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C. ¥YopoBo



1 O6Lwme NonoxeHWs

[aHHoe nonoxeHue, paspaboTaHHOe B COOTBETCTBMM C [paXKAaHCKUM KOLEKCOM POCCUIACKOIA
denepaumnn, PefepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-$3 «O6 06pa3oBaHMKN B POCCMIACKON
depepaunm» 1 3akoHoM Poccuiickoi egepaunn «O 3aumTe npaB MOTpebuTenelr», a Takke
I cTaHoBNneHnem [paButensctBa Poccuiickon defepaummn «O6 yTBEPXKAEHUM NpPaBUN OKasaHWs
NNaTHbIX 06paszoBaTe/bHbIX yciyr» oT 15.07.2013,-peweHnem Meparornyeckoro coseta MAZLOY,
npotokon ot 18.09.2013 Ne 1 perynupyeT OTHOLLEHWS, BO3HUKAIOLLME MeXAy MNOoTpebuTenem u
UCTONHUTENIEM MPU  OKa3aHUWM MNaTHbIX 06pa3oBaTe/lbHbIX YCIyr B Cdepe  [LOLIKO/bHOIO
06pa3oBaHus.

[ononHuTenbHble  NiaTHble 00pa3oBaTefibHble YCAYrM He MOryT OblTb  OKa3aHbl
roCyAapCTBEHHbIMU U MYHMUMMNATIbHLIMU  00pa30BaTe/lbHbIMU  YUPEXAEHNAMN B3aMeH WM B
paMKax OCHOBHOI 06pa30BaTeNbHOV AesTeNbHOCT (B pamKax OCHOBHOW 06LLe06pa3oBaTe/ibHOW
nporpaMMbl [OLLIKO/IbHOrO 06pa3oBaHns), (efepasibHbIX TOoCYAapCTBEHHbIX 00pa3oBaTe/bHbIX
CTaHAapTOB U  (hefepasibHbIX  FOCYAapCTBEHHbIX —TpeboBaHWil, a Takke (B  ciyyasx,
NpeayCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon Pefepaumnm B 06nacTv 06pa3oBaHus) B
paMKax 06pa3oBaTefibHbIX CTaH4apTOB W TpeboBaHWi, (UHAHCUPYEMOM 3a CYeT CpeacTB
COOTBETCTBYHIOLLEr0 OroKeTa.

OTka3 noTpebuTens oT npeanaraeMblX MAaTHbIX 00pa3oBaTe/lbHbIX YCIYr HE MOXET ObITb
MPUYMHOWA  YMeHblUeHUs o0beMa MNpefoCcTaB/sieMblX €My 06pa30BaTeflbHbIM - YUpeXaeHUeM
OCHOBHbIX 06pa30BaTe/bHbIX YCAYT.

MoTpebuTenem nnaTHOM 06pa3oBaTeIbHONMYCAYrN SBNAETCA LOLKOMbHUK, OT UMEHU U B
MHTEpecax KOTOPOro BbICTYMaeT ero poAanTeNn (3aKOHHbIE NPeLCTaBUTeNN).

Wcnonnutens yenyrn - MALOY YMP YnopoBCcKuii aeTckuii caf « COMHbILLKO»

2. OpraHunsaums AesaTesibHOCTM N0 OKa3aHWK M1aTHOM 06pas3oBaTe/lbHOM YCyru

[lononHuTeNbHblE NNaTHble 06pa3oBaTefbHble YCAYrM OKa3blBatOTCA Ha OCHOBaHUM
[0roBopa, 3aKNK4YaeMoro MeXxxay UCnonHUTeNeM 1 NOTPeoUTenem.

JlononHutenbHble MnaTHble 06pa3oBaTe/lbHble YCMYrM MOTYT OKasblBaTbCA KakK B
rpynnoBoM, TaK 1 B MHAMBMAYaAIbHOM MOPSAKe, B 3aBUCUMOCTM OT BMAA YCIYTW.

[lononHuTenbHble NnaTHble 06pa3oBaTeNbHblE YCAYr OKasblBaOTCA  TONMbKO B Cly4ae
HaMuMs [OCTAaTOMHOrO ANs YCNyr AaHHOro Buaa MaTepuasibHO-TEXHMYECKOro U KaapoBOro
obecneyeHus.

McnonHntens 0653aH 06ecrneynTb OKasaHWe AO0MOMHUTENbHbIX MAATHLIX 006pa30BaTe/bHbIX
ycnyr B MOMHOM 00beMe B COOTBETCTBUM C YCMOBMAMM A0roBopa 00 OKazaHWM MNMaTHbIX
06pa3oBaTe/ibHbIX YCNyr (aanee MMeHyYeTcs - A0roBop).

3. lNMopsafoK 3aKMYeHNs 40roBopoB

cnonHutens 0653aH [0 3aK/N04eHNs A0roBopa NpefocTaBMTb NOTPeOUTENHO AOCTOBEPHYHO
MH(opMauuto 06 MCNOMHMTENE U OKasblBaeMbIX [AOMOSHUTENbHLIX 00pa30BaTe/lbHbIX YCAyrax,
06€ecneymBartoLLy0 BO3MOXHOCTb VX NPaBW/IbHOMO BblGopa.

WcnonHutenb 06s3aH [0BECTW [0 MOTpebuTens (B TOM 4ucnie MyTeM pasMeLleHust B
yA06HOM [nd 0603peHUs MeCTe) MH(hOPMaLLMIO, COLEePXKaLLyHo CneaytoLive CBefeHNS:

- YPOBEHb W HanpaB/eHHOCTb peasM3yemMbIX [OMNOMHUTENbHbLIX 06pa3oBaTe/lbHbIX
nporpamm, )Opmbl 1 CPOKUN UX OCBOEHUS;

- MepeyeHb AOMNOMHUTENbHBIX MMaTHbIX 006pa3oBaTesibHbIX YCIyr, CTOMMOCTb KOTOPbIX
BK/OYEHa B M1aTy Mo JOroBOPY TO/MLKO C COrnacust NoTpebuTens, nopsgok Ux NpeaocTaB/eHus;

- NOPSOK NpremMa 1 TpeboBaHUA K MOCTYNatoLLMM;

- agpec v TeneoH yupeanTens;

- 06pasLbl 4OroBopa;

VcnonHuTens 06sa3aH coobllath MOTPebuTento Mo ero npocbbe Apyrvme OTHOCAWMECH K
[0roBOPY ¥ COOTBETCTBYHOLLE 06pa3oBaTe/IbHON yCyre CBeAEHNS.



NHopMaums Lo/mKHA LOBOAMTLCA A0 NOTPeOUTENs Ha PyCCKOM S3blKe.

NcnonHutens 0693aH co6ntofaTh YTBEPXAEHHble MM MEPCreKTUBHLIA MNnaH, rpafuk
paboTbl U pacnmcaHne 3aHATUNA.

PeXxuM 3aHATUIN (paboTbl) yCTaHaBINBAETCSA UCMONHUTENEM.

cnonHuTenb He BNpaBe OKasblBaTb MPeArnoYvTeHne OAHOMY MOTPebuTento nepes Apyrvm B
OTHOLLEHUM 3aK/IHOYEHUst [OroBopa, KPOMe C/y4aeB, MPefyCMOTPEHHbIX 3aKOHOM W WHbIMU
HOPMaTVBHbIMY MPaBOBbLIMY aKTaMW.

[loroBop 3ak/1t04aeTcs B MUCbMEHHOW (OpMe 1 JOKEH COAepXKaTb CliefytoLme CBeAeHNS:

a) HavIMeHOBaHWMe YUpeXAeHUs, MeCTO eroLaxoxaeHuns (ropugnuyeckuin agpec), amunums,
MMS, OTYECTBO PYKOBOAMUTENS YUpeXaeHNs, 6aHKOBCKNE PEKBU3UTBI;

6) hamunns, ums, 0THeCTBO, TeNe(hoH 1 aapec NoTpebuTens (3aKOHHOro NpeAcTaBUTENS);

B) CPOKW OKa3aHWs AOMNOMHUTENbHLIX MaTHbIX 06pa3oBaTe/lbHbIX YCNYT;

) YPOBEHb W HarpaBNeHHOCTb [AOMOMHUTENbHbLIX 06pa30BaTe/IbHbIX NPOrpaMM, nepeyveHb
IBIAbI) 4ONOMHUTENBHBIX NIATHLIX 06pa30BaTe/bHbIX YCIYr, UX CTOMMOCTb U MOPALOK ONnarthl;

[) [Opyrvue HeoOXOAMMble CBefleHWs, CBf3aHHble CO  CMeuM(MKOA  OKa3blBaeMblX
[OMNOSTHUTESbHBIX NIATHLIX 06pa3oBaTesibHbIX YCNYT;

€) AOMKHOCTb, (hamunus, MMs, OTYECTBO-NMLA, MOAMMUCHIBAIOLLErO A0roBOP OT UMEHM
VCMNONTHWTENS, ero NoAMuChb, a TakKe NOAMUCh NOTpebuTens.

[loroBop cocTaBnsieTcs B ABYX 3K3eMMApax, OAVWH M3 KOTOPbIX HAaXOAWUTCA Y UCMONMHUTENS,
APYron - y notpebutens (3aKOHHOro NpeacTaBUTeNs).

MoTpebuTens 006si3aH OMMaTUTL OKasblBaeMble 00pas3oBaTesibHble YCNYrn B Mopsgke 1 B
CPOKW, yKa3aHHble B forosope. MoTpebuTento B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitckoi
defepaunm  [O/MKeH ObITb BblgaH [OKYMEHT, MOATBEPXKAAKOLWMIA onnaty AONOSHUTENbHbLIX
NMaTHbIX 06pa30BaTe/IbHbIX YCYT.

Ha okasaHue [OMONHWTENbHBLIX MIaTHLIX” 06pa3oBaTelbHbIX YCAyr, MpPesyCMOTPEHHbIX
[0roBopoM, cocTas/isieTcsi cMeta. CocTaBneHMe Tako CMeTbl MO TpeboBaHWIO MOTPebUTeNns wm
MCNOTHUTENS 0653aTeNbHO.

4. Buabl obpasoBaTefibHbIX YC/YT, 0Ka3bIBaeMbIX B
MALOY ¥YMP ¥nopoBcKOro AeTckoro cafa « Co/HbILIKO»

YCnyri 0KasbIBarOTCS M0 CeAYHOLWMM HanpaBneHUsM: Xy[A0XECTBEHHO - 3CTETUYECKOE,
KOPPEKLMOHHOE, 06LLENHTENNEKTYalIbHOE.

5. TMopsigoK nosyyYeHns 1 pacxofoBaHNs CPecTB

PacxopoBaHve CpeAcTB NMPOM3BOAMTCA B COOTBETCTBMM CO CMETOM PacXOfOoB U HACTOSLLMM
MO/0XKEHMEM.
MocTynneHWss OT OKa3aHUs  AOMNOJIHMTE/IbHbIX  MaTHbIX  06pa3oBaTeNlbHbIX  YCyr
PEVHBECTMPYHOTCS B YUPEXAEHME Ha ero HY>XX/Abl U pacrpeaensieTca cieaytoLwym obpasom:
- Ha pasBuTVe yupexaeHns (yBenmueHne MatepuanbHO - TeXHUYECKON 6asbl, HEOOXOAMMOWA ANS
OKasaHusi NnaTHbIX 06pasoBaTesibHbIX YCyr) B pasmepe 40%
- onnara negaroraM € YYeTOM Ha/lOMOB 3a KauyecTBeHHOe W pe3yNbTaTVBHOE OKa3aHue
AOMONHUTENbHBIX NMAaTHLIX 00pa3oBaTeslbHbIX YCAyr - B pasmepe 60%.

6. OTBETCTBEHHOCTb MCMOJIHUTENA U NOTPebUTeNs

McnonHnTeNb 0KasbIBaEeT AOMOMHUTENbHBIE NIaTHbIE 06pa3oBaTe/lbHble YCNYTN B NOPSAKE U B
CPOKM, onpe/eneHHble A0r0BOPOM 1 YCTaBOM YUPEXAEHNS.

3a HeucrnonHeHWe M60 HeHaf/leXallee MCMONHEHME 06s3aTeNbCTB MO [OroBOpY
UCMONHWUTENb W NOTPeOWTENb  HECYT OTBETCTBEHHOCTb, MNPeAYyCMOTPEHHYHD [OrOBOPOM U
3aKOHOAATeNbCTBOM Poccuiickoii defepaLmn.

Mpn 06Hapy>XeHWUM HefOCTATKOB OKa3aHHbIX AOMOMHWUTENbHbIX MAATHbIX 06pa3oBaTe/bHbIX
YCNyr, B TOM YuMC/e OKasaHWsi UX He B MOHOM 06beme, MPeAyCMOTPEHHOM [OMOHUTENbHBIMM



nnaTHbIMM 06pa3oBaTeNbHLIMI NPOrpamMMaMi 1 NepcrnekTUBHbIMK NiaHamu, NoTpeduTeNb Brpase
noTpe6oBaTh 6e3BO3ME3[HOr0 OKa3aHWs [OMOMHWUTENbHBIX MNaTHbIX 06pa3oBaTe/bHbIX YCIyr B
MoMHOM 06beMe B COOTBETCTBMM C 06pasoBaTe/bHbIMK MpOrpamMmmMamu, Y4YeGHbIMIU NaaHaMu |
[l0rOBOPOM.

MoTpebuTenb TakkKe BrpaBe PacTOPrHYTb AOTOBOP, €C/IM UM OOHApYXKEHbl CYLLECTBEHHbIE
HEAOCTaTKM  OKa3aHHbIX [JOMOMHUTENbHLIX MMATHbIX 06pa3oBaTeNbHbIX YCAYr WM WHble
CYLLECTBEHHbIE OTCTYMN/IEHUs OT YC/I0BWIA JOroBopa.

Yupeautens  BnpaBe  MPUOCTAHOBUTb  AEATENbHOCTb  YUPEXAEHMS MO0 OKAa3aHuHo
[0NONHNTENbHBLIX NNaTHBIX 06Pa30BaTe/lbHbIX YCMYr, €CAN 3Ta AesATeNbHOCTb OCYLLUECTBNSETCS B
ylLLiep6 OCHOBHOW 06pa3oBaTelbHON AeATENbHOCTU YUPEXAEHMS.



y
B HacTosiLLEM AOKYMEHTe MPOLLHYPOBaHO,

MPOHYMEPOBAHY 1 CKPEN/IeHO nevaTbio %
nniy,, (nmrcToB)

AOuvpekTop
/CapcukeeBa A.E./
(nognuce)



