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1. OBLLUME NONOXEHNA

1.1. Hactoswasa UHcTpykuna paspabotaHa B cootBeTcTBUM ¢ PeaepanbHbiM
3akoHoM OT 24.11.1995 Ne 181-03 «O coumanbHon 3aliuTe HBanMaos B Poccunmnckon
depepaumnmn», PegepanbHbiM 3akoHOM OT 29.12.2012 Ne 273-03 «O6 obpasoBaHum B
Poccuinckon ®depepauumny, degepanbHbiM 3akoHoM oT 01.12.2014 Ne 419-03 «O
BHECEHMM U3MEHEHUIN B OTAENbHbIE 3aKOoHOoAaTernbHble akTbl Poccuiickon ®epepaunn
no Bonpocam coumaribHOM 3alUnTbl MHBANNOOB B CBA3M C paTudukaunen KoHBeHUMn O
npaBax wuHBanugos», Ceogom npasun CI1 59.13330.2012 «CHwull 35-01- 2001.
[OCTYNHOCTb 34aHUM WM  COOPYXXEHUN AOns ManoMoOunbHbIX FPynn  HaceneHus»,
yTBEpPXAEHHbIX npukazoM MuHucTepcTBa pervoHanbHoro passutus P® ot 27.12.2011
Ne 605, lMNMpukazom MuHucTepcTBa obpasoBaHus u Haykm P® ot 09.11.2015 Ne 1309
«O6 ytBepxaeHun [lopsigka obecnevyeHus ycnoBwu [OCTYMHOCTU ONS MHBANWAOB
00beKTOB 1 NpeaocTaBnseMblx yCrnyr B cpepe obpasoBaHUs, a Takke OkasaHuUst UM npu
3TOM Heobxoammon nomowm», Metogmyeckumn pekomeHgaumamm OB6LLepOoCCUNCKOn
obwiectBeHHON  opraHm3aumm  «Bcepoccuinickoe  obuwiectBo  mMHBanugoB»  «O
NOTPEBHOCTAX B MOMOLUM pPa3fIMYHbIX FPYNMN WHBANMAOB MpWM OKa3aHMM YCnyr Ha
obbekTax coumanbHON MHAPACTPYKTYPbI».

1.2. Hactosawaa WHcTpykuua paspaboTtaHa B UensiX MOBbIWEHMS KadyecTBa M
AOCTynHoCTM ycnyr, npepoctaBndemblx MALOY YMP YnopoBckui [eTckuin caj
«ConHblwko» (manee — YdpexageHue) uHBanuMaam WM ApYrMM  ManomMoOunbHbIM
rpaxkgaHam, obecnedeHna 6GecnpensaTCTBEHHOrO [Ornycka YKasaHHbIX KaTeropumn
rpaxkgaH B 34aHus U noMeLleHnsa YupexaeHus (qanee — o6bekThl).

1.3. Hactosawas NHCTpyKuus onpenenseT oTBETCTBEHHOCTb, OYHKLUMN, NOPSAO0K
aencteumn B pabote YupexaeHus ans obecrneyeHns MakcumanbHO YAOOHbIX YCNoBUN B
peanusauun npas rpaxgaHam u3 Ymcna rpaxgaH Cc HapylweHUsMU (OyHKUUIN ONopHO-
ApuratenbHoro annapata (B T.4. MHBanNMOoOB-KOMSICOMHMKOB), NOAEN C HegocTaTkaMu
3peHusa (crienbix u crnabosuaswux), nwogen ¢ gedekramm cnyxa (ryxux wu
cnabocnblwallmx), ManoMobunbHbIM rpaxgaHam.

1.4. WHcTpyKkumsa obsizatenbHa K MPUMEHEeHUM0  BceMu  paboTHUKamu
YypexgeHusi, COoTpyaHWKamMuM OXpaHbl, OTBETCTBEHHbIMM JfMUaMM 3a OKa3aHue
CUTYaLUMOHHON MOMOLUM WHBanNUaaMm M OpYyruM ManoMobuIbHbIM rpaxaaHam mnpu
noceLeHnn o6bLEKTOB YupexaeHus (aanee - OTBETCTBEHHbIE Nuua).

PaboTHukM YupexaeHusi, COTPyOHMKM OXpaHbl noanexar obssaTtensHomy
O3HaKOMINeHUIo ¢ HacToswen HCTpykumen.

1.5. B uensax HacTosiLen |/|HCprKLI,I/1I/1 MCNOJ1b3YIKOTCA crefyrowne rnoHATUA:

cutyaunoHHad nomMmouwb - TMOMOLWb, OKa3blBaemMad OTBETCTBEHHbIM JIMLIOM
MHBanuay v opyrum MarnoMoOunbHbIM rpaxxgaHam B Uendax npeonosfieHnA 6apbepOB,
npenaTCcTByrOWwinX emMy nosny4yatb YCIlyru, OKa3blBaeMble y‘-lpe)K,El,eHl/leM HaceneHuto,
HapaBHe C gpyrmmMmm nmuamu,



ManomMobunbHble rpaxgaHe - §nuua C  OrpaHUYEeHHbIMU  BO3MOXXHOCTAMMU
3gopoBbs (oanee — nmua ¢ OB3), nuMua nNeHCUMOHHOro BoO3pacTa, rpaxnaHe c
ManoneTHMMN OeTbMWU, B TOM YMCNEe WUCMNONb3ylLne OeTCKMe KONsiCkM, 6epeMeHHble
XEHLUMHbI, OpyrMe nuua C OorpaHuMyYeHHbIMU CNOCOBHOCTAMU MM BO3MOXHOCTSMM
CaMOCTOATENbLHO NepeaBuraTbCs, OPUEHTUPOBATLCS, 06LWATLCS, BbIHYXOEHHbIE B CUITY
YCTOMYMBOIO WU BPEMEHHOIO (PU3NYECKOro HedocTaTka WMCNoNb3oBaTb AS1 CBOEro
nepeaBwxeHnss Heobxoaummble cpeactea, npucnocobneHmsas wn (unu)  cobak-
NPOBOOHMKOB.

MHble NOHATMS B HacTosiLen MHCprKLI,VII/I MCNOJNb3YKTCA B TE€X Xe 3HaYEeHUAX,
YTO U B HOPDMAaTUBHbLIX aKTaX, YKa3aHHbIX B MYHKTE 1.1 HacTOAWEN MHCprKLI,I/II/I.

2. OPTAHN3ALNA PABOTbI C MHBATTMOAMU N MAITOMOBUITBHBIMA
rPAXXOAHAMW MPU NMOCELWEHNN OB bEKTOB YYPEXOEHUA

2.1. B uenax obecnevyeHna ©OecnpenaTCTBEHHOrO [AOCTyna Ha OObEeKThI
YypexgeHusa WHBaNuUAOB W OpYrnx ManoMoOunbHbIX rpaaaH, YupexaeHnem
obecneumBaloTca YyCrnoBus B COOTBETCTBUM C TpebOBaHUAMW, YCTAHOBMEHHLIMU
3aKoHogaTeNbHbIMU U MHBIMW HOPMATUBHbLIMUW NPAaBOBbLIMU aKTamMu.

2.2. OTBETCTBEHHbIE NMLUA 3a OKazaHWe CUTyaLMOHHOW MOMOLLM MHBanugam u
APYrMM  ManoMobunbHbIM  FpaXkgaHam HasHavyarlTCca  NpuKasoM  pykoBoauTens
YupexageHus.

2.3. lNpun HaxoxgeHun wHBanNMAa WM ManoMoOOMNBHOrO rpaxgaHuHa Ha
TEPPUTOPUN, B NOMELLIEHNSAX YUPEXKOEHNSA EMY OKa3biBAETCHA CUTYaLNOHHAs NOMOLLb:

npv BXxode W BbiXxoae U3 3aaHus;
npu nepemeLLeHn BHYTPU 34aHNs, Npu NOABbEME U CryCKe C NTECTHULbI;
NMoMoYb pas3aeTbes U oOeThCs.

2.4. PykoBoantenb YupexaeHusa, paboTHMKM YUupexaeHus Npyu OCyLLECTBEHNN
AOIMKHOCTHbIX 0083aHHOCTEW, B TOM 4MCRe NpW OpraHu3auuMum NUYHOro npuema
WHBaNMOoOB UM OPYrMx ManoMoOumbHbIX rpaxaaH, AOSMKHbl cobnogate TpeboBaHus
HacToswen VHCcTpykumn, a takke Metoandeckme pekomeHgauum «O notpebHoCcTAX B
MOMOLLM pasnNUYHbIX rPynn MHBANWAOB MpU OKa3aHWW ycnyr Ha obbekTax coumanbHOM
nHppacTpykTypbl» ObLepoccuickon obLiecTBEHHOM opraHu3auuen «Bcepoccuinckoe
obLecTBo MHBaNMOOBY.

3. CONPOBOXAEHWE NHBAITMAOOB N MAJTOMOBUINBbHbBIX TPAXOAH

MPW NMOCELWEHNN OB BEKTOB YYPEXOEHUA



3.1. [HenctBua coTpygHMKa MNOCTa OXpaHbl B YYpexaeHUn npu okasaHuu
CUTYaUMOHHOW MOMOLLM MHBANUAY Uin ManoMobunbHOMY rpaKaaHuHY:

3.1.1 I'Ip|/| Cpa6aTbIBaHI/II/I KHOMKM BbI30Ba NMNOO BbISIBNEHUN NOCETUTENs C
orpaHnyeHnemM nepensmxeHunA (Ha KOJIACKE, KOCTblIAX, C TpOCTbI-O), B TOM 4ucne ro
MOHUTOPY BI/ILI,eOd)OHa, BbIXOOUT Ha yrnunuy, OTKpbIBa€T BXOAHbIE OBEPU.

3.1.2. OkasblBaeT NOMOLLb NpW BXOAE B 34aHNe YUpexxaeHns.

3.1.3. YTouHsieT, B KakOMW MOMOLUM HyXOaeTCs MHBanNug unu mMarnoMoOunbHbIN
rpaXgaHuH, uenb noceLleHns YupexaeHus.

3.1.4. CoobLwiaeT OTBETCTBEHHOMY NULYY 3a OKa3aHME CUTYaLMOHHOW NMOMOLLN O
nocewieHMn YdpexgeHuss WHBanuaoM WM ManomMoOusibHbIM - rpaKdaHWHOM  C
OorpaHnyeHneM nepeaBmxeHns.

3.1.5. 1o npmnbbITA OTBETCTBEHHOMO NMLA 3a OKasaHWe CUTYyauWOHHOW MOMOLLN
COTPYAHVK NOCTa OXpaHbl HanpaBnseT nHBanuaa unn ManoMobusibHOro rpaxkaaHnHa K
MeCTy oXxugaHums wn obecneyvMBaeT €ero COMNpPoOBOXAEHWe [0 MecTa OXuAaHus
cnegylowmMm MmeTogamu:

WHBaNuUAy C HapyleHWeM cnyxa NafoHbl YKa3blBaeTCs Ha MeCTO OXUAaHWUA
(MpurnawaroLLnm XecCT) 1 npeanaraeTcs cecrb;

MHBanuMaQy C  HapylleHWem 3peHWs cHavana [gaeTcs  BO3MOXHOCTb
COpVEHTUPOBAaTLCA B NpocTpaHcTBe. Heo6xoanmMo NpMKOCHYTLCS K ero nneyvy Unm pyke,
NPeanoXuTb MPOWTU K MECTy OXWAaHWSA, COMPOBOXAAs OBWXKEHWE MINN NoaaepiKKou
MHBanuaa 3a fokoTb/PYKY, UMW HaNpPaBnsTb ero crioBamu (HEMHOro feBee, nNpaBee).

3.2. [enctBua OTBETCTBEHHOrO nuua NpU OKasaHUM CUTyaLMOHHOW MOMOLLU
WMHBaNUAy UM mManomMoOunbHOMY rpaXKaaHuHY:

3.2.1. Tlpn BCTpeYye C WHBaANMOOM WM ManoMoOOUIbHbIM FpaXgaHWHOM
OTBETCTBEHHOE NULIO 32 OKasaHne CUTYyauWUoHHOW MOMOLLN LOSMKHO:

a) coobWMTb CBOKW (hamMunnio, UMSA, OTYECTBO, 3aHMMAEMyK [OOJDKHOCTb U
BbISICHUTb, MO KakOMy BOMpocy obpaTtuncsa rpaxgaHuH, pacckaszatb 06 0Cob6eHHOCTAX
30aHusa YypexaeHus, B TOM YMCre O KONMMYECTBE dTaXen, Hanmynum nnudtos, NopyyHen,
APYrMx npucnocobneHMm wn yYCTPOMCTB AN MHBANUAOB MPUMEHUTENBHO K €ro
PYHKUMOHANbHBIM OrPaHUYEHMAM, PACMONOXKEHUN CaHUTAPHbIX KOMHAT, BO3MOXHbIX
npenaTtcTBusax (bapbepax) Ha NyTn u T.4.;

0) coobwuTb O MecTax pacnosioKEeHUs LOSMKHOCTHbBIX fuy, CheunanucTos
YupexaeHusi, K KOTOpbIM NPULLIEN FpaXaaHWH, N MecTax UX PacrnosioXXeHUs B 34aHUK, B
Kakom KabuHeTe n K Komy obpaTuUTbCsi MO BONpOCcaM, KOTOPbIE MOryT BO3HUKHYTb B XO4€e
npenocTaBneHnst ycnyru.



3.2.2. lpn conpoBOXOEHUN WHBanNMaa WM ManoMoOWMbHOro rpaxgaHwHa K
MecCTy npuema OTBETCTBEHHOE IMLO 3a OKasaHue CUTYyauMOHHOW MOMOLLM [OOSDKHO
cobntogaTb cnegyowime HopMbl:

a) UHBanuay C HapyleHueM cryxa, npegnaraetcsa cnefosaTb 3a cobon. Crosa
COMPOBOXAAKTCHA AOCTYMHBIMW M MOHATHLIMU XXecTaMu. Yka3aTb PyKON MEeCTO, Kyaa OH
MOXeT MPUCECTb;

0) uHBanuay C HapyweHnem 3peHus HeobxoaMmo NpPeanoXuTb MOMOLLb MO
COMPOBOXAEHWUIO, MOCTaBUTb €ro B U3BECTHOCTb O HannuuMmM Ha obbekTe YupexaeHus
MHPOPMALMOHHBIX TabriMyek, M3roTOBMEHHbIX C MCMNOSib3oBaHWeM wWpudTa bpanns.
[Ana opueHTauuu nuua C HapyleHWeM 3peHus B 34aHun YupexaeHus Heobxoammo
KpaTKO onucaTtb MeCTOHaxOXAeHue, XapakTepnsoBaTb pacCTosiHWe A0 onpeneneHHbIX
npeamMeToB, CBOEBPEMEHHO nNpefynpeanTb O MPEensaTCTBUAX: CTYNEHsAX, HU3KUX
npuTonokax, Tpybax u T.n. MNpeanoxuTb He3psiiemMy camoMy BbiOpaTb, C KaKOW CTOPOHDI
eMy ygobHo natn (obblivHO 3TO cBOBOAHAsi OT TPOCTU CTOPOHA), NPU NepeaBMKeHUN
nogaepxusatb ero pykown. pu cnycke nnun nogbemMe no CTyrneHbkam BEeCTU He3psvero
nepneHavKynsapHoO K HUM 1 oba3atenbHO nokasaTb nepuna. MNpoxoas aBepwn Unn yskue
npoxoAbl, BCerga uatu Bnepean, pPyKoW Hanpasnsd MHBanuaa Tak, 4Tobbl OH Lwen
cnegom. B mecte npuema, HeobxogmMmo nogBecTu MHBanuaa K CTyny U HanpaBuTb ero
PYKY Ha CMUWHKY CTyna;

B) MpvemM WHBanuaa WM MaroMoOUNbHOTO rpaxaaHuHa, WCMbITbIBAOLLEro
TPYOHOCTM MpU NepeaBMKeHUM OCYLLECTBISIETCS B Xonre fMbo MHOM MoMeLLeHun Ha
nepsoM aTtaxe. [Mpu conpoBoXaeHUM npeanaraeTcs HeobxoaMmasi NOMOLb, KOTopast
MOXeT ObITb OKaszaHa Mpu nepeaBwKeHUM No 3gaHuio. 3anpelaeTcsl npukacatbCsl K
WHBaNMUOHOW KOMSICKE M MEHSTb €e MecTOononioxkeHue 6e3 cormacusi MHBanuga unm
ManomMoGunbHOro rpaxgaHuHa. Mpu OTKPbITUM TSKENbIX OBEPEen, Npu nepeaBukeHum
No MapkeTy UMM KoBpam C AMMHHBIM BOPCOM pPEeKOMeHAyeTCsl npeasioXuTb MOMOLLb
WHBanNuAy vunm manomobunbHOMY rpaxkaaHuHy, Nonb3yoLwemMycst UHBaNMaHOW KONsSICKON
UnNn KocTbinsMn. HeobxoamMmMo NOMHUTL, YTO MHBaANMUAHbIE KOMNSICKU ObICTPO HabupatoT
CKOpPOCTb, U HEOXMWOaHHble pe3kue MOBOPOTbl M TOMYKM MOryT MPUBECTM K MoTepe
paBHOBECWUSI W  OMPOKMAbIBAHWIO  MHBanNUAHOW  Konsickn. Ecnm  cywecTByloT
apxuTekTypHble  Gapbepbl,  HeobxoaMmo  npedynpeauTb  MHBanuga — unu
ManoMoOunbHOrO rpaxgaHuHa o6 WX Hanuuuu, 4YTobbl yKasaHHOe nUUO WMENo
BO3MOXXHOCTb NPUHUMATbL PELUEHUSI O TPAEKTOPUM OBWMKEHUS 3apaHee;

r) MHBanNWUAy C HapylUeHUAMWU UHTENneKTa npeanaraeTca criefoBaTh 3a COGOW,
nepen HUM OTKpbIBaeTCs ABepb, U Npeanaraetcs 3aHATb MECTO NoceTuTens.

3.2.3. B OTHOWEHMM nnL MEHCUMOHHOrO BO3pacTa, rpaxgaH C ManoneTHUMMU
AeTbMW, B TOM 4YUCME WUCMOMb3YHLWKUM OeTCKUE KOMSICKW, OTBETCTBEHHOE NuUo 3a
OKasaHue CUTyauMOHHOM NOMOLLUM OOSMKHO YTOYHUTD Y TaKMX NUL, B KAKOW NOMOLLIY OHU
HyXXOalTcs B Lenax 6ecnpensaTCTBEHHOrO M KOMGOPTHOrO noceweHns YupexaeHnsa n
npuv HeoBbXo4MMOCTK OKasaTb TpebyemMyto NOMOLLb.

3.2.4. o okoH4YaHUU NpefocTaBneHnsa ycnyrn (npMema) oTBETCTBEHHOE NMLUO 3a
OKasaHuMe CUTYyauMOHHOW MOMOLM MoMoraeT WHBanuay wnuM ManomobunbHoMy



rpaXxgaHuHy BbINTU (BblexaTb) M3 kabuHeTa (NomeleHuns), OTKpbIBaeT ABepM,
COMPOBOXAAET rpaxgaHuHa 40 BbIXo4a M3 34aHUSA U NOMOraeT NOKMHYTb YupexaeHue.

4. ObLUME NPABUIIA STUKETA MNPV OBLLEHNKN C UHBANTMOAMA
N TMLUAMKM C OB3

4.1. MNpwn noceweHnn YupexaeHmsa nHeanvgamm n nuuammn ¢ OB3 paboTHukam
YupexgeHusa Heobxoaumo cobnogaTtb obwime npaBuna aTvkeTa npu obueHun cC
YKa3aHHbIMU NMLaMn B 3aBUCMMOCTU OT KOHKPETHOW CUTyaLuu:

4.1.1. MNMpwn pasroeope ¢ uHBanuagom munu nmuom ¢ OB3 obpawartbcs cneayet
HenocpeacTBEHHO K HEMY, @ He K COMpOBOXAAKLEeMy, KOTOPbIA NPUCYTCTBYET Mpu
pasrosope. lNpu 3HakomcTBe ¢ nHBanugom unun nuuom ¢ OB3 pekomeHayeTcst noxarb

eMY PYKY.

4.1.2. MNpn BCTpeye co crnenbiM unn crnabosmgawmm nuuom, Heobxoanmmo
Ha3BaTb cebsa M Opyrnx npucyTcTByowmx nogen. MNpu npoBegeHun obuwen Gecenpbl
cnegyeT NOACHATb, K KOMY B JaHHbI MOMEHT obpalleH pasroBop, U HasbiBaTb cebs.

4.1.3. Ecnu unBanuay wnu nuuy ¢ OB3 npegnaraetcsa NoOMoLb, PEKOMEHAYETCS
nogoxaaTb, MOKa yKa3aHHOE MU0 ee NPUMET UM OTKaXKeTcs OT NMOMOLUK, a B cCryvae
NOSIOXUTENBHOIO OTBETA CMPOCUTb, YTO M KaK AenaTb A5l OKa3aHUsi MOMOLLMN.

4.1.4. lpn pasroBope ¢ uHBanugom wunu nuuom c¢ OB3, wucnbiTbiBaOWMM
TPy4HOCTU B O6OLIEHUM, HEOOXOAMMO BHUMATENBHO CryLlwaTtb ero, ObiTb TePnenmBbIM 1
XOaTb, KOrga ykasaHHOe NMLO CaMOCTOATENbHO 3aKOHUYUT dpasy.

4.1.5. Tlpu ob6weHMn Cc nNUMUOM C HapYyLWEHUSAMM OMNOPHO-ABUraTeNbHOro
annaparta, nonb3yrLNUMCA WHBANUMOHOW KOMSICKOW WM KOCTbINAMM, pacnoniaraTbCa
crnegyeT Ha OAHOM 3pUTENbHOM YPOBHE UMK cpasdy B Hayarne pasroBopa CecTb NpsAMo
nepeg HUM.

4.1.6. MNpun pasroBope ¢ uHBanugom wunu nuuom ¢ OB3 ¢ runepkmHesamm
(naTonormyeckne BHE3aNHO BO3HMKAKOLIME HEMPOM3BOSIbHbIE ABMXEHUA B Pas3nUYHbIX
rpynnax MbllL) He [JONnycKaeTcsi pearnpoBaTb Ha HEMPOM3BOSbHbIE OBUMXKEHUS
yKa3aHHOro nuua.

4.1.7. MNpun obLeHnn c nMUOM, MMELMM HapylweHue cnyxa, Heobxoammo
npueneYyb BHUMaHWE YyKasaHHOro nvua AOBWXEHWeM pykn. B npouecce pguanora c
yKa3aHHbIM NULIOM pekoMeHOyeTCA CMOTPEeTb MPSMO B rrasa, roBOpuUTb MakcUManbHO
YeTKO, BHATHO NPON3HOCUTL OKOHYaHUS CroB, NPeasiorn 1 MECTOUMEHUS.

5. OPTAHN3ALUMA NUHHOI O NPUEMA MHBANOOB



5.1. OpFaHMSGLI,I/IFI JINYHOr o npmnemMa nHeBannga Cc HapyweHnem cryxa.

5.1.1. Ansa npuerie4eHna BHUMaHUA Heob6xoauMo Ha3BaTb MHBaNMAaa No UMEHU U
OoT4yecCTBYy, a, B Criydae OTCYTCTBUA peaKkuuun, Crierka MNMpuUKOCHYTbCA K €ro pyke Wuin
npueriedyb BHAMaHUE XXeCTOM PYKWN.

51.2.B cny4vae CIOXXHOCTEN C YCTHbIM obueHmnem npegnaraetcqda seCtn gmnarrnor
B NMCbMEHHOM BUae.

5.1.3. B npouecce guanora ¢ NUUOM C HapylleHMeM cryxa crneayeT CMOTPeTb
npsiMo

Ha Hero. He 3ateMHATb NULO, He 3aropaxxmBaTtb €ro pykamum, Bosyiocamum Ui KakmnMmn-T1o
npegmMmeTamMu. Jlnyo c HapyweHnem crnyxa AOOJIKHO MMETb BO3MOXHOCTb ClieuTb 3a
Bblpa>keHnem Jrinua cobeceaHuka.

5.1.4. MNpun obweHnn roBopuUtb cnegyeT MakCMMarbHO YETKO, apTUKYNMpys w
3amegnsas CBOM TeMn peyn, BHATHO MPOM3HOCUTbL OKOHYaHUsS CnoB, Npeasorn u
MEeCTOMMEHNS, TaK KaK AaHHas rpynna vy, UCNbITbiIBAaeT 3HaYUTENbHbIE 3aTPpyAHEHNS B
BOCNPUATUM OTAENbHbIX 3BYKOB. B Ananore ucnonb3oBaTtb NpocTble hpasbl U nsberatb
HEeCyLeCTBEHHbIX CroB, Mpu HeobxoouMmocTn nepedpasmpoBaTb coobLleHne c
nucnonb3oBaHmeMm 6onee NpPOCTbIX CUHOHUMOB, ecnu cobeceqHUK He MOHSAN
NHJO OPMaLNIO.

Ecnn coTtpyaHuk coobuiaet nHdopmMaumio, Kotopas BKIoYaeT B cebs CrOXHbIN
TEPMWH, PEKOMeHOyeTCst AN BOCNPUATUS NULOM C HapyLleHMeM Criyxa HanucaTb ee,
UM AOHECTM NOLIM ApPYrMM crnocobom, HO Tak, YTOObLI OHa Oblna TOYHO NOHATA.

5.1.5. MNpn paboTe Cc AgaHHOW rpynmnon nuy BO3MOXHO WCMOMb30BaTb $3blK
KECTOB, BblpaXeHne niua v TeNOABMXKEHUS AN MOSICHEHUSA CMbICNa ckasaHHoro. Ecnun
obwieHne npoucxoauT 4depe3  cypaonepeBoguvka, Heobxogumo  obpalwiartbes
HenocpeacTBEHHO Kk coObeceaHuKy, a He K NePeBOLUMKY.

5.1.6. lNpn BO3HUKHOBEHUN HEOOXOAMMOCTU O3HAKOMIIEHUS C LOKYMEHTaMwu,
npenocTaBnNsAeMbIM  MHBaANMAOM, IMUO, OCYLUECTBNANOWEE MPUEM, KOMMEHTUMPYET
AOKYMEHTbI, KOTOPblE HYXHbl ANA pPeLeHus BOMpoca, CBA3AHHOIO C  JIMYHbIM
obpaiwieHnem wuvHBanuga. B cnyyae npegocTaBneHWs  HEMOSHOrO  KOMMIIEKTa
OOKYMEHTOB, 5NWUO, OCYyLIEecTBAsWee MNpveM, B MNUCbMEHHOM Buae coobliaet
MHBaNUAy nepeyeHb HeJOCTAOLWNX AOKYMEHTOB.

5.1.7. Heobxogumo cobnogatb o6WMe 3ITUYECKME HOPMblI 00WeHnss ¢
WHBaNMOOM, WUMEKLWUM HapyleHne cnyxa. He ykasblBaeTcsi Ha rpammaTudeckue
owmnbKn, He aenatTcsa 3amedaHnsi No YCTHOW peyn.

5.2. OpFaHMSaLlI/IFI JINYHOr o npmnemMa nHeanmga ¢ HapylweHmnem 3peHnA.

5.2.1. lMpn obweHnn HeobXxoouMO Y4UTbIBaTb MOCTOSIHHYKD HEOOGXOAMMOCTb
WHBanuaa B OpWeHTauum B npocTpaHcTBe. Ecnv nuuo, ocyuwlecTBrnsowee npuem,



nepemelwjaeTcss no kabuHeTy WnM nokuaaeT ero - CBOW AEeUCTBMS COMpOBOXAAET
ronocom. Ecnn B xoge nuyHOro npuema BO3HMKIA HEOOXOAMMOCTb MpurnalleHus
ApYrMx paboTHMKOB YUpeXOeHWsi, HY>XHO MPeAcTaBuUTb UX M AaTb MM BO3MOXHOCTb
BbIpa3nTb rOIOCOM CBOE MPUCYTCTBHUE.

5.2.2. lNpn BO3HUKHOBEHUN HEOBXOOMMOCTU O3HAKOMSIEHUS C [OKYMEHTaMwu,
npegocTaBnNseMbiMi  MHBaNMAOM, He HapylwaeTcs nopsgok MX  pacronoXeHus.
HeobxoanmMo KOMMEHTMpOBaTb CBOW [OENCTBMS W HasbiBaTb [LOKYMEHTbl, KOTOpble
HY>XHbl ONS pelleHMst BOMNpoca, CBA3aHHOMO C NMYHbIM oObpalwieHneMm uHBanuga. B
crnyvyae npegocTaBieHUs HENOSTHOMO KOMMMEKTa AOKYMEHTOB HE06X0ANMO CoobLWnTL B
MMCbMEHHOM BMAE WH(OPMaLMIO O HeLOCTalLWMX JOKYMEHTaxX, a Takke, no npocbbe
WHBanNunga, sanucaTb UHGPOPMAaLNIO Ha ero ANKTOGOH.

5.2.3. B cnyyae HeobxoAMMOCTM MNOAMNUCUA MHBanNMaa Ha AOOKyMeHTe nuuo,
ocyuwlecTBnsawowee npuem, 4utaet ero, ybexpgaetrca B MNOHATUM  UHBaNMOoOM
N3NOXEHHON MHOPMaLMK, a Takke npegnaraeT NMOMOLb B NOAMMCAHUU OOKYMEHTa -
pacrnonaraeT OOKYMEHT MOA4 aKTUBHYHK PYKy, HanpaenseT ykasaTeslbHbli nanew, 3Ton
PYKM B MECTO, FAe OOMKHA HavYaTbCa NOANUChH.

5.24. Heobxoanmo cobniogate obuwme aTnveckme HOpMbl 06LleHuss ¢
WHBANUAOM, UMEKLLUMM HapyLWeHne 3peHus, - usberatb M3NULIHEN XECTUKYNauun, B
cnyyae HeobGXOOMMOCTM YTEHWA OOKYMEHTa npeaynpeavtb O Hadvane Aencreus,
obecneunTb OTCYTCTBME LLUYMOBbLIX SIBfIEHWUI B KAbMHETE (OTKMIOYNTL UM MakCMMarnbHO
CHU3UTb FPOMKOCTb CUrHanoB TenedoHOB, HAXOOsALWNXCA B KABUHeTe).

5.3. OpraHusaumsi §nUYHOrO MpvemMa WHBanmuaa C  MWHTENNeKTyanbHbIMU
HapyLUEeHUSMW.

5.3.1. MNMpn obweHnn HeobXoaMMO MCMNONb30BaTb KOHKPETHbIE HOPMYITMPOBKM,
N3NOXEHHble OOCTYMHbIM U MOHATHBIM A3blkOM. Pedb gormkHa ObiTb CrnokonHon, 6e3
konebaHmn Tembpa M CKOPOCTU U3NOXEHUS MHopmaumn. Mpyn BO3MOXHOCTU YCTHas
WHpopMaumna [OIMKHA COMPOBOXAATLCA  UMMOCTPATUBHLIMU - UMW MUCbMEHHbLIMU
MaTtepuanamu.

5.3.2. 3anpewaetca nepebuBatb, nonpaensaTb [faHHOE nUUO U (UnK)
porosapveaTtb ¢hpasdy 3a HuM. [OBOpuTb crnedyeT TONMbKO Torda, Korga cobecefHuk
3aKOH4YMN hoOpMyNMpPoOBaThb CBOK MbICb.

5.3.3. lpu pasroBope pekomMeHOyeTCa CMOTpeTb B nuuo cobecenHuky,
nogaepxueaTb Bu3yanbHbI KOHTakT. B OGecegoe crapaTtbcsi 3agaBaTb BOMPOCHI,
KoTOpble TpebylT KOPOTKMX OTBETOB WM KMBKA rOMOBbI, NOATBEPXOAMOWMX, YTO
MHpopmaumnsa BOCMpUHATA W OCMbICieHHa. B cnydae, ecnu pasa He MNOHSATHA,
pekoMeHayeTcst NonpocuTb cobeceaHka NOBTOPUTL €€.

5.3.4. Heobxognmo He p[ponyckaTb YCKOPEHWE pas3roBopa, TaK Kak nuuy C
WMHTENMNEKTyanbHbIMU HapyLeHusamMn Tpebyetca Gornbllee KONMYecTBO BPEMEHU Ans
dopmupoBaHus BbicKasbiBaHnA. CnegyeT ObiTb FOTOBbIM K TOMY, YTO pasroBop C
yKa3aHHbIM NMuUoM 3anmMeT bornblie BpemMeHu. [pyu BO3HUKHOBEHUN NPOBIEM B YCTHOM



oblweHnn HeobxoAMMO MpeanioXuTb UCNONb3oBaTb ApyroM cnocob obueHns
(Hanpumep, HanucaTb, Hane4vaTtaTb).

5.3.5. Heobxogumo cobniogate obwme 3TU4eckne HOpMbl OOLEHNA C
WHBaNMAOM, MVMEWLWMM WHTEeNNeKTyanbHble HapyweHuss. He ykasbiBaeTcsi Ha
rpaMmMaTnyeckme ownbku, He genarTcs 3aMedaHnst No YCTHOM peyn.

5.4. o 3aBepweHund §NMYHOro npuemMa, IMUO OCYLUEeCTBAsoWwee npueMm,
npurnawaeT OTBETCTBEHHOE /MU0 3a OKa3aHue CUTYauMOHHOM MOoMOoLWM Ans
COMPOBOXAEHUSA MHBaNuAa unnm ManomobunbHOro rpaxaaHuHa 0O BbiXxoda U3 34aHus
(TeppuTtOopUn) YupexaneHus.

6. SAKINIOYUTEJIbHBIE NONOXEHNA

6.1. OTBETCTBEHHOE NMLIO 3a OKa3aHWe CUTYauWoHHOM MOMOLLM MMeeT npaBo
CaMOCTOATENbHO B paMKax CBOEW KOMMETEHUUW MpUHMMAaTb pelleHns O Buaax U
crnocobax cuTyauMOHHOM MOMOLUM MHBanugam n OpyrumM MasioMobunbHbIM rpaxkgaHam
B 3aBMCUMOCTM OT 0BCTOATENBCTB C Y4eTOM TpeboBaHM HacTosLwen VIHCTpyKuuu.

6.2. PaboTHWKM YuypexaeHus HeCcyT YCTaHOBJIEHHYIO 3aKOHOOAaTenbCTBOM
OTBETCTBEHHOCTb, B TOM YMCfe OUCUUNITMHAPHYK OTBETCTBEHHOCTb 3a HecobnogeHue
nnmbo HeHaanexauwee cobniogeHne o0683aHHOCTEN, YCTAHOBMEHHbIX HAaCTOSLLEN
MHCTpyKUMEN, Npu NOCELWEHUN YUYpexaeHus nHBanngam u apyrum mManomoobunbHbIMK
rpakgaHamu.

6.3. CoTpyaHukn oxpaHbl 06s13aHbl cobnogatb TpeboBaHMs, yCTaHOBMEHHbIE
HacTosiwen WHcTpykumen. Ycnosme o cobniogeHun TpeboBaHUM, YCTaHOBMEHHbIX
HacTosiwen WHCTpyKumen, CcoTpygHMKamMuM OXpaHbl BKIKOYAKOTCA B JOroBOp C
opraHuMsaumen, OCyLWeCTBAALWEN oxpaHHble ycnyrn. HecobniogeHne nmnbo
HeHagnexawee cobnogeHne TpeboBaHUN, YCTaHOBMEHHbIX HacToswwen VIHCTpyKunen,
COTPYAHMKaMW OXpaHbl ABMSIETCA HeHaanexawmm UCrnosiHeHMeM YCrnoBui JOroBopa Ha
OKasaHMe OXpaHHbIX Yycnyr U BrevyeT 3a cobon OTBETCTBEHHOCTb OXPaHHOM
opraHuMsauumn B COOTBETCTBUM C YCIOBUSIMU 3aKITOYEHHOro A40oroBopa.
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